PRk 20 FEFEITHE T L7 WTSERH 3
[ B A1 K D ATZERR ]

6) —4 (EEBISICBT 2HEENLZ ORGSR LU REINIC

B9~ 2 WF5E [l E

]

Research on Consumers’ Anxieties over Housing Acquisition
and Related Support Technologies

£ - #HifFIE 7 L—7

Dept. of Housing and Urban Planning

S PERTTE T NV —

Dept. of Production Engineering

(WFFEHART Rk 18~20 4 1)

N A

Satoshi Arikawa

7 1LSERE
Miho Makatayama

Consumers are holding various anxieties while acquiring their houses. In this research, consumer research on the actual condition

was carried out and the support technologies were examined for the purpose of the solution which it was anxious about. It was

understood that it was important that a consumer himself cleared requirements about home in the early stage, and the support

program of the requirement clarification was developed.
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